2020 GROUPS
EXPERIENCE GUIDE

THE JOURNEY IS ALWAYS SWEETER WHEN
IT’S SHARED
Treat your clients to an award-winning Rocky Mountaineer journey through the majestic Canadian Rockies
with their friends, family, or colleagues by their side. From corporate retreats and client meetings, to family
reunions and agent escorted groups, we provide the perfect journey. With breathtaking scenery, delicious
onboard cuisine, and stellar service all experienced from the comfort of their seat, we’ll make their journey
truly unforgettable.
This guide has been created to help you offer your clients the group journey of a lifetime.

IMPORTANT TO NOTE:
Group tours are not escorted by a Rocky Mountaineer Representative, so you must provide a Tour Conductor to
travel with your group. If you need support contracting a Tour Conductor, our Groups Sales Team is happy to help.
If you need help with the routes or seasons to travel, contact your Rocky Mountaineer Sales Manager or Business
Development Manager.
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2020 GROUP OFFERS

Vermilion Lakes, AB

UP TO

DAYS

BOOK A QUALIFYING 2020 ROCKY MOUNTAINEER GROUP NOW AND TAKE ADVANTAGE
OF OUR SPECIAL OFFERS.

OR
MORE
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Book 16 or more guests
for packages of 5 or
more days and your
16th guest travels free*
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Book 21 or more guests
for packages of up to
4 days and your 21st
guest travels free*

The 5 or More Days Offer may also be combined with a qualifying current
Rocky Mountaineer Offer for additional value!

Terms & Conditions: *2020 Group Offers are valid on new 2020 bookings, for travel between April and October 2020. All guests must be booked on the same itinerary. Offers are applicable to Rocky Mountaineer’s unescorted tours and are non-exclusive.
The 5 Days Or More Offer is only applicable to 15 or more paying guests booking the same package of 5 or more days. Free guest package must be redeemed for the same package and date as the qualifying booking. The Up To 4 Days Offer is only applicable
to 20 or more paying guests booking the same package of up to 4 days. A non-refundable 10% deposit per person is required on December 13, 2019. Full payment is required 60 days prior to departure, and is non-refundable. No changes are permitted
to packages within 60 days of departure. Not applicable to group tour operators. Offers are based on availability and may be modified, withdrawn, or amended without prior notice. Some restrictions apply. For customized or exclusive itineraries and
full terms and conditions, please contact a Group Sales Consultant.
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FOUR STEPS TO PLANNING A GROUP JOURNEY
With multiple routes, three seasons, and numerous departure dates to choose from, we promise that you’ll find
the right fit when it comes to planning your client’s group experience with Rocky Mountaineer. And it starts
with just four easy steps:

- STEP 1 -

CHOOSE A SERVICE LEVEL

- STEP 2 -

CHOOSE A ROUTE

- STEP 3 -

CHOOSE A SEASON
3 SEASONS TO TRAVEL IN

- STEP 4 -

CHOOSE A GUARANTEED DEPARTURE DATE

TIPS AND TRICKS:
Want a truly exclusive group experience? Consider chartering your own private GoldLeaf or SilverLeaf Service coach.
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STEP 1: CHOOSE A SERVICE LEVEL
All Rocky Mountaineer routes offer two levels of luxury for our guests to choose from. One level of service
must be selected for the duration of the group travel onboard the train. With either service, they’ll love the
warm hospitality, sophisticated comforts, gourmet dining, and of course, spectacular scenery that comes
with a Rocky Mountaineer journey.

CUSTOM-DESIGNED BI-LEVEL COACH

Guest seating with full glass-dome
views, attended by three to four Hosts

Dining area below

Exclusive outdoor
viewing platform

CUSTOM-DESIGNED SINGLE-LEVEL COACH

Guest seating with oversized glass-dome views,
attended by two Hosts and one Culinary team member

Seat-side meal service

BOTH LEVELS OF SERVICE INCLUDE:
• R eclining, comfortable pre-assigned seating with ample leg room.
•C
 omplimentary alcoholic and non-alcoholic beverages
throughout journey.
•G
 ourmet snacks.

• Full storytelling from Hosts.
• Complimentary baggage delivery to hotels in Whistler,
Quesnel, and Kamloops.
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STEP 2: CHOOSE A ROUTE
Rail routes form the base of your client’s Rocky Mountaineer group itinerary. Choose the one that stops in
their choice of destinations, or combine multiple routes in a Circle Journey*. Itineraries can be taken either
westbound towards the city of Vancouver, or eastbound towards the Canadian Rockies.

FIRST PASSAGE TO THE WEST
DESTINATIONS
RAIL DAYS
TYPE OF CLIENT
SUMMARY

HIGHLIGHTS

Vancouver, Kamloops, Lake Louise/Banff
2 days onboard / 1 night hotel accommodation
in Kamloops

History buffs wanting to depart/arrive in
Lake Louise or Banff

Guests learn about the path of the 19th century

explorers, while observing nature in all its glory
on the only passenger rail service on this
historic route

Hell’s Gate, Cisco Crossing, Craigellachie,

Spiral Tunnels, Castle Mountain, Mount Rundle

Castle Mountain, AB

JOURNEY THROUGH THE CLOUDS
DESTINATIONS
RAIL DAYS
TYPE OF CLIENT
SUMMARY
HIGHLIGHTS

Vancouver, Kamloops, Jasper
2 days onboard / 1 night hotel accommodation

in Kamloops

Nature lovers wanting to depart/arrive in Jasper
Y oung, wild, and untamed, this route takes guests
through some of the most untouched, most
breathtaking natural beauty on the planet
 ell’s Gate, Cisco Crossing, Pyramid Falls,
H
Yellowhead Pass, Moose Lake, Mount Robson

Mount Robson, BC

CIRCLE JOURNEYS

Circle Journeys combine 2 or 3 Rocky Mountaineer routes, with your clients starting and ending
their adventure in the same place. This option is perfect for clients that want more days on the train
and want to experience everything!
Most Circle Journey packages start and end in Vancouver, and include 4 or 5 days onboard the train.

*Additional routes are available for group departures upon request.

TIPS & TRICKS:

Book early to secure your clients’ preferred dates. Group deposits for 2020 travel are not due until December 13, 2019
so you can enjoy a lengthy ‘free-sell’ period to build your group.
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STEP 3: CHOOSE A SEASON
No matter when your clients choose to embark on their Rocky Mountaineer journey, they’ll encounter stunning
scenery, glimpses of wildlife, and plenty of evidence of nature’s abundance. Every season brings a different
experience – each beautiful in its own way. So if your clients have flexible dates for their group journey, consider
what they’re most hoping to see.

APRIL–MAY

SPRING

• The last chill of winter is still in the air, and your clients
will see snow-dusted mountains and ice breaking over
alpine lakes. High water levels make rushing rivers
and crashing waterfalls a breathtaking sight.
• As birds nest and bears come out of hibernation,
spring is one of the best times for wildlife watching.
• Flowers start to bloom, with fields filled with
vibrant colors.

JUNE–AUGUST

SUMMER

• The days are at their longest over the summer,
giving your clients more daylight hours to explore
each of the destinations.
• The dry, warm weather serves as the setting for baby
animals who emerge under their parents’ watchful eyes.
• Rainforests are lush and full, and the arid desert canyons
have an especially rugged beauty during June, July,
and August.

SEPTEMBER–OCTOBER

AUTUMN

• Autumn in Western Canada brings crisp mountain
air and an assortment of colours as the leaves begin
to change. The vibrant display of red, orange,
and gold, mixed with evergreen is set against newly
snow-capped mountain peaks.
• Spawning salmon attract the attention of hungry bears
and eagles, making for excellent wildlife-watching
opportunities.

TIPS & TRICKS:

Spring and Autumn can be better for wildlife watching, and journeys during these months offer the best pricing.
Plus, your clients will avoid the crowds at national parks over the North American summer school vacation period.
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STEP 4: CHOOSE A GUARANTEED
DEPARTURE DATE
Choose a carefully crafted itinerary from a selection of packaged departures that have been prepared by our
team to provide a truly extraordinary group travel experience for your guests. You can book everything in one
place: no patching together excursions, tours, tickets, hotels, and transfers with a dozen different suppliers.
We have streamlined the process and pre-confirmed all package components for the selected departure dates.
All you need to do is to select a date and book for your guests right away.

BRITISH
COLUMBIA
KAMLOOPS
1
VANCOUVER
2

ALBERTA
BANFF
CALGARY
3
1

CANADA
USA

PANORAMIC
HELICOPTER
TOUR

Sulphur Mountain Gondola, Banff National Park, Alberta

SAMPLE ITINERARY 8 DAYS/7 NIGHTS
DAY 1

VANCOUVER

Group Airport/Cruise Terminal transfer to hotel. Overnight at your
Vancouver hotel.

DAY 2 VANCOUVER
Enjoy a sightseeing tour of Vancouver’s spectacular North Shore with
breathtaking views of the city, ocean and surrounding mountains.
Highlights include the 137-metre (450-foot) Capilano Suspension
Bridge and the Skyride gondola at Grouse Mountain. Overnight at
your Vancouver hotel. Breakfast at hotel included.

DAY 3 VANCOUVER TO KAMLOOPS
Departing the coastal city of Vancouver, Rocky Mountaineer will
take you east through the banks of the Fraser River to Kamloops,
located in the heart of British Columbia’s interior. Upon arrival at
the Kamloops Station, you will be transferred by motorcoach to your
overnight accommodation. The pick-up time for tomorrow morning’s
motorcoach transfer to the train station will be posted in the lobby of
your hotel. Overnight at your Kamloops hotel. Breakfast and lunch
onboard the train included.

DAY 4 KAMLOOPS TO BANFF
This morning you will be transferred by motorcoach from your
Kamloops hotel to the Rocky Mountaineer station. Travel east
onboard Rocky Mountaineer to the majestic Canadian Rockies
and the picturesque town of Banff. Overnight at your Banff hotel.
Breakfast and lunch onboard the train included.

DAY 5 BANFF
Experience Yoho National Park where you will visit some of its
natural wonders including Emerald Lake and the Spiral Tunnels.
En route back to Banff, stop at Lake Louise for an hour to enjoy
this stunning attraction. Overnight at your Banff hotel. Breakfast
at your hotel included.

DAY 6 BANFF
Free day at leisure. Overnight at your Banff hotel. Breakfast at hotel
included.

DAY 7

BANFF TO CALGARY

Your motorcoach tour explores the many places of interest around
Banff, including Banff Gondola, Bow Falls, Surprise Corner and the
Hoodoos. Continue on to Kananaskis for the highlight of today’s
adventure: a Panoramic Helicopter tour over the remarkable
landscape of the Canadian Rockies. Overnight at your Calgary hotel.
Breakfast at your hotel included.

DAY 8 CALGARY TO AIRPORT
After breakfast, group transfer from hotel to airport.

IMPORTANT TO NOTE:
To access more information on departure dates and rates, contact your local Rocky Mountaineer Sales Manager or
Business Development Manager, who can also assist you with the marketing of your group packages.
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EXCLUSIVE GROUPS HOTELS
When guests travel with us, they truly get the best of both worlds. And by that, we mean days filled with the
intake of incomparable, memory-making views while they relax in a spacious seat and enjoy a world-class rail
journey. Evenings are spent unwinding in fine hotels, hand-picked by our team to deliver the best possible
group experience. For as spacious and comfortable our onboard seating is, come nightfall, guests are sleeping
soundly in a bed. When extending their experience beyond the rail journey by booking a Rocky Mountaineer
package, these are examples of the hotels your clients can expect.*

OPUS Hotel, Vancouver, BC

Emerald Lake Lodge, Yoho National Park, AB

Malcolm Hotel, AB

Sunshine Mountain Lodge, AB

Nita Lake Lodge, BC

Pomeroy Kananaskis Mountain Lodge, AB

Buffalo Mountain Lodge, Banff, AB

* All accommodation in Kamloops and Quesnel, while charming, are of moderate standard and cannot be upgraded. Accommodation in Whistler cannot be upgraded. Hotel and room
categories are based on availability and will be confirmed at time of booking.
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ADDITIONAL SIGHTSEEING TOURS
AND ACTIVITIES
Our groups packages include many of the below sightseeing tours and activities to create an enriched
experience for your guests.

BANFF GONDOLA

PANORAMIC
HELICOPTER TOUR

MOTORCOACH ICEFIELDS
PARKWAY TOUR

Ascend in only eight minutes to the
summit of Sulphur Mountain in a modern,
fully enclosed four-passenger gondola
cabin. At the summit, a 2,281 metre
(7,484 ft.) elevation, get a bird’s-eye
view of six mountain ranges.

This 12-minute Rocky Mountain
helicopter tour will take you 2,300
metres (7,546 ft.) above sea level.
Appreciate the sheer size of the
glaciers, mountain vistas, lakes, and
waterfalls in Kananaskis Country.

Travelling between Jasper and Lake
Louise, experience one of the world’s
most scenic highways, the Icefields
Parkway. Continue to the Columbia
Icefield and ride an Ice Explorer
onto the Athabasca Glacier.

TOUR OF VANCOUVER’S
NORTH SHORE

JASPER HIGHLIGHTS
TOUR

Travel across the Lions Gate Bridge
from downtown Vancouver. Stop at the
Capilano Suspension Bridge and then
take Grouse Mountain’s Skyride gondola
to the top to visit the wildlife refuge,
where you can see grizzly bears.

Visit all the beauty of
Jasper National Park, a World
Heritage site and Canada’s
largest national park.

YOHO NATIONAL
PARK TOUR
Travelling between Lake Louise
and Banff, your first stop is the 1909
Spiral Tunnels, and then onto Emerald
Lake, the park’s largest. Finish at
the natural rock bridge that spans
the Kicking Horse River.
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BOOK A LOUNGE CAR
Add an exclusive lounge car to any rail journey for a multitude of possible set ups including private presentations
or board meetings. Group departures receive a 50% reduction off the cost of a lounge car.

Lounge Car

Lounge Car

LOUNGE CAR FEATURES

Lounge / Reception Area

MEDIA EQUIPMENT

• Cocktail tables and lounge areas.

• Six LCD screens for presentations & GPS.

• F ull bar with fridge, sink, dishwasher, glass racks,
trash compartment, ice box & coffee station.

• Working desk with PC access and laptop capability.
Set up with a monitor and printer.

• Wine cooler.

• PA system with premium audio.

• Two removable room dividers.

• Power outlets.

• Removable furniture for custom events.
• Unisex accessible washroom.

SET-UP OPTIONS

SEATS

STANDING CAPACITY

Reception with furniture »

36

Additional 10–15

Reception with dance or entertainment set-up »

25

Additional 10–15

Stand up reception with furniture removed »

—

60–65

Full boardroom meeting »

24

—

10 Lecture 13 Lounge

10

16 Boardroom 17 Lounge

10–15

Lecture meeting with lounge area »
Meeting and lounge/ reception area »

NOTES
9’x 13’ area clear for dance
area or entertainment
No lounge or standing areas
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Our Groups Sales Team is here to help you
at any step of the planning process
Please contact us at: groups@rockymountaineer.com
Toll Free USA & Canada: 1-800-665-7245
Toll Free Australia: 1-800-821-531
Toll Free New Zealand: 0-800-451-247
Toll Free UK: 0-800-088-5541
Toll Free Germany: 0-800-184-4316
International: 1-604-606-7245
For tools and resources, visit: www.rockymountaineer.com/agent

